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ANNOUNCEMENT NUMBER:  15-04

POSI TION TI TLE: Information Technol ogy Speci al i st

GRADE: CWM ACC. 251A0

FEMALE ASSI GNMVENT ELI G BILITY: YES

UNIT: HQ STARC (VAIM

DUTY LOCATION: Richnond, Virginia

OPENI NG DATE: 10 Decenber 2003 CLOSI NG DATE: 12 January 2004

POC FOR ADDI TI ONAL | NFORMATI ON: CPT Hunt, (434) 298- 6337 or DSN 438-
6337 or e-mail Ms Brenda Ralls at brenda.rall s@a. ngb.army. m |

VWHO MAY APPLY: (Open to all AGR'MIlitary Technicians/ Traditiona
Warrant O ficers, grade WO1 through CW who are nenbers of the
Virginia Arny National Guard. Must be qualified in the follow ng
ACC. 251A0.

DESCRI PTI ON OF DUTI ES AND RESPONSI BI LI TIES: Serves as a Field
Representative for the VAIM Hel p Desk with a geographical area of
responsibility. Analyzes hardware and software to identify and
define problemareas and to initiate repair procedures. Reconmends
met hods and procedures and coordi nates corrective action to
optim ze utilization of present equi pnment and to minimze downtine
to custoners. Wirks with technical support personnel in resolving
critical problems. Uses renpte nanagenent software tools in
accordance with established policies and procedures. Recommends
changes to configuration, protocol and user files. Assist users as
necessary with data, configuration and protocol restoration.

Coordi nates with and schedul es appointnents with troop units for
hardware and software repairs in response to assigned work orders.
Assists with the adm nistration of user passwords, perm ssions and
access rights. 1In coordination with security manager, takes
appropriate neasures to maintain and regain systemintegrity
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if this integrity is jeopardized or lost at any tinme. Recomends
pl ans and procedures for renote installation of applications and
upgrades using state of the art software distribution nethods.
Create and del ete users and add or renove group nmenbers; assign
user and group rights and permi ssions in accordance with
established policies and procedures. Coordinates with security
manager on LAN and workstation security issues as required.

Assi sts users renoving or disinfecting viruses from workstations.
Reconmends and participates in the inplenentation of standard
operating procedures, software and controls for various conputer
systens to ensure appropriate levels of security. Assists in the
revi ew and eval uati on of existing software and procedures.

HOW TO APPLY: All interested applicants nust submt the foll ow ng
docunent s:

1. Conpleted NGB Form 34-1 (signed and dated)

2. Copies of last five OERs

3. Certified copy of DA Form 2-1

4. Copy of current physical (DD Form 2807-1 and DD Form 2808
conpleted within the last 5 years)

5. Photograph in Cass A uniform (taken within the last 12

nont hs)

6. Docunentation to support all periods of active duty
service creditable for retirenent (DD Forms 214 or 1506
or Forms 23A)

7. Any additional information the applicant may wish to
submt for consideration (DA Form 705 PT Test, Height
and Weight Statenent, etc.)

SECURI TY CLEARANCE: Position requires a “SECRET” security

cl earance. Must be able to obtain as a mninmum an “interini

cl earance prior to appointnent to the position. If tentatively
selected for a position and sol dier cannot be granted an interim
cl earance prior to appointnment to the position, and a wavier is
not approved, the offer for the position may be revoked.

QUALI FI CATI ON REQUI REMENTS: Must neet all selection criteria | AW
NGR 601-1, 600-200, 600-5, 600-10 and AR 135-18.

SPECI AL | NFORMATI ON: I nconpl ete applications submtted for this
vacancy announcenent will not be considered. Applicants are
responsi bl e for maintaining current information on their
application. Failure to provide current information may result in
non-referral for consideration.
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REMARKS: Subnmit applications to this HQ ATTN. VAHR-M Buil ding
316, Ft Pickett, Blackstone, Virginia 23824-6316, NLT cl ose of

busi ness on 12 January 2004. Do not submt application packets in
not ebooks, folders, document protectors or with any other form of
bi ndi ng.

A conplete listing of all current Virginia National Guard AGR
Enpl oynment Opportunity Announcenents is avail abl e at
www.varich.ang.af.mil (Cl i ck on Job Announcenents).

FOR THE ADJUTANT GENERAL:

/]signed//

DAVI D A. ARCHER

COL, AD, VaARNG

Human Resource O ficer


http://va.ang.af.mil/hro/jobs/jobs.htm
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